
MCO Interface Support Request
Instructions: Submit one Interface Support Request for each unique file name. You can report multiple issues related to the file on the same 
Interface Support Request. When complete, email this Request file to:
• TX-VPM-DataInterfacesSupport@gainwelltechnologies.com
• VDP-PBS-Modernization@hhsc.state.tx.us

MCO Name
MCO Contact Person Name(s)
MCO Contact Person Email address(es)
MCO Contact Person Phone Number(s)
File Name that you are reporting an issue 
with or, have a question about
(Please submit a separate MCO Interfaces 
Support Request (MISR), for each file that 
you would like to report an issue with)

Issue / Question Description
(Please provide as much detail as 
possible)


