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Ssummary

The State Medicaid Managed Care Advisory Committee (SMMCAC) met to discuss and
receive public comment on the following topics:
e Health and Human Services Commission (HHSC) advisory committee chair
updates

O

O

O

O

O

Hospital Payment Advisory Committee

Intellectual and Developmental Disability System Redesign Advisory
Committee

Medical Care Advisory Committee

Perinatal Advisory Council

Policy Council for Children and Families

e SMMCAC subcommittee updates

O

O

O

O

O

Children and Youth with Medical, Behavioral and Developmental Complexity
Clinical Oversight and Administrative Simplification

Complaints, Appeals and Fair Hearings

Network Adequacy and Access to Care

Service and Care Coordination

e HHSC updates

O

O

Durable medical equipment simplification initiative
Implementation of House Bill 12, 88th Legislature, Regular Session, 2023,
regarding 12-month postpartum Medicaid coverage

STAR+PLUS Managed Care Services 9/1/24 contract start update
(HHS0011062)

End of continuous Medicaid coverage
Electronic visit verification update
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o Implementation of House Bill 2802, 88th Legislature, Regular Session, 2023,
regarding communication with Medicaid recipients

o Update on House Bill 1488, 88th Legislature, Regular Session, 2023,
regarding sickle cell disease

e Action Items & Agenda items for future meetings

The committee will meet next on August 15, 2024.
Updates from Advisory Committees

Hospital Payment Advisory Committee

e HPAC is a subcommittee of MCAC charged with advising HHSC on hospital payment
issues and supplemental payments.

e The committee met on May 7th, and received updates on CHIRP, GME, DSH, UC,
DPPs, EAPG, unwinding activities, rural update, charity and pricing transparent
audit, and change healthcare cybersecurity.

e Issues of importance included:

o Paying providers for uncompensated care (UC)

Ensuring CHIRP supports hospitals reimbursements

Supporting teaching hospitals with GME

Special payments to DSH hospitals

Rule on interim state payment cap

o O O O

IDD System Redesign Advisory Committee

e |DD SRAC is charged with collaborating with HSHC on the design of acute and long
term services and supports for persons with IDD in Medicaid managed care with
the goal of improving quality and outcomes.

e Issues of importance included:

o Providing input into policies which:

m Streamline administrative processes

m Ensure the grievance process is timely

m Ensuring service coordination is responsive to needs;
o Providing input into the Medicaid Waiver Interest List study;
o Promoting network adequacy; and
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o Utilizing person centered strategies.

e The chair provided updates on the activities of the subcommittees over the
last year. The subcommittees include systems adequacy, collaboration with
managed care and meaningful skills development and employment services.

e The 2024 annual report on system redesign for individuals with IDD is available
online.

Medical Care Advisory Committee

e The MCAC advises HHSC on medical care services and policies governing Texas
Medicaid through review and recommendations on Medicaid rules, with a focus on
providing cost-effective, high quality health care.

e Issues of importance included:

o Program eligibility;

Access to care, including network adequacy;

Health care, including mental health parity;

Home and community-based services (HCBS), including waivers;

Provider compensation, including local provider participation fund reporting

and the DSRIP program; and

o Legislative and budget updates.
e The chair summarized the meeting on May 14th. For more information, see the

TAHP recap.

o O O O

Perinatal Advisory Council

e PAC s charged with providing clinical and non clinical recommendations to the
Department of State Health Services (DSHS).
e Issues of importance included:
o best practices and trends in neonatal results post implementation of the new
hospital designation programs; and
o data needed to evaluate the hospital designation program.
e PAC metin March and it provided updates on
o The neonatal/maternal designation program
o Designated facilities, and
o Survey processes.
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e At the March meeting the PAC subcommittee on perinatal data presented an
update on efforts to work with Medicaid data.

O

DSHS plans to release prenatal metrics in accessible and interactive
dashboards this summer.

Policy Council for Children and Families

e PCCF is charged with improving coordination, quality, efficiency, and outcomes of
services provided to children with disabilities and their families through state
programs

e Issues of importance included:

(@]

o O O O

Strengthening the community attendant workforce;

Addressing the waiver interest list access, eligibility and funding;
Increasing the threshold for Medicaid buy-in for children and adults;
Providing physician training on transition of care planning;

Improving ABA services for children with autism by increasing funding and
addressing access to care issues;

Supporting families and children with disabilities with child care needs;
Increasing funding for Early Childhood intervention programs (ECI); and
Improving data facilitation between providers to ensure continuity of care.

e PCCF is working towards having new subcommittees
e PCCF has started writing the report and plans to present recommendations.

SMMCAC Subcommittee Updates

The subcommittees met on May 1st and May 2nd, 2024.

e The Network Adequacy and Access to Care subcommittee discussed SB 760
appointment availability study and the implementation of HB 2056 regarding
teledentistry services. For more information see the TAHP Recap.

e The Service and Care Coordination subcommittee reviewed updates on the
Texas Dual Eligible Integrated Care Demonstration Project; Community First Choice
for members with intellectual and developmental disabilities; Local IDD Authority
role in service coordination; and implementation of House Bill 1575 including
screening questions for pregnant women on non medical drivers of health and new
provider types. For more information see the TAHP Recap
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TAHP_presented at the Complaints, Appeals, and Fair Hearings subcommittee
on complaints, appeals, and fair hearing processes. For more information, see the
TAHP Recap.

The Clinical Oversight and Administrative Simplification subcommittee
highlighted the updates on implementation of House Bill 989 regarding biomarker
testing and House Bill 3286 regarding the Vendor Drug Program. For more
information see the_TAHP Recap.

TAHP_presented at the Children and Youth with Medical, Behavioral and
Developmental Complexity subcommittee on the MCO role in STAR Kids to
STAR+PLUS transitions. The committee also reviewed the STAR Kids Managed Care
Advisory Committee 2023 Report and recommendations. For more information see

the_TAHP Recap.

Updates from HHSC

DME Simplification Project

HHSC Worked with the STAR Kids Managed Care Advisory Committee (SKMCAC) on
a possible pilot to allow longer authorizations on DME.

HHSC determined that MCOs have flexibility on authorizations, per 42 CFR Section
440.70.

HHSC developed a new UMCM chapter effective January 1, 2024.

e After the initial 6 month approval for DME, the policy allows MCOs to
recertify for longer, for up to 12 months.

e MCOs are not required to use the Title XIX form.

e MCOs must substantiate medical necessity and follow federal policy

e Reflects new state law on allowing APRNs to prescribe DME.

Comments:

e (Catherine Carlton expressed concerns that this policy was not effectively
being communicated to providers and families because their
providers/MCOs were still requiring 6 months authorizations.

m HHSC responded that there was an MCO notice that went out.

m Catherine Carlton asked if there was a way to have a discussion with
MCOs to ensure service coordinators were aware of this information
and requested that DME remain on the agenda.
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e Elizabeth Tucker commented that she was told in writing last week that 2
MCOs said to the providers that its costly and too much work to make the
changes so they won't do it. She expressed concern that this was too costly
and difficult for families and that it would benefit everyone in the system if
this change was made in the Managed Care contract.

House Bill 12 Implementation

e HHSC overviewed current women's health programs, goals, statistics, and focus
areas for quality improvement initiatives.
e Upcoming milestones in women's health care initiatives include:
o HB 1575 non medical screening questions - Fall 2024
o SB 750 Maternal Mental health - Winter 2024
o Healthy Texas Women Carve In - Fall 2025
e House Bill 12 implementation updates included:
o March 1st effective date for 12 month postpartum coverage extension;
How individuals were reinstated,;
Eligibility requirements;
Covered services; and
Stakeholder engagement.

o O O O

STAR+PLUS Transition Update

e HHSC emphasized that with the new contracts taking effect September 1st, 2024,
that covered services and appeals, fair hearings, and complaint processes are not
changing.

e Policies on ensuring continuity of care include:

o Authorizations for current services are honored for up to six months or until
the new health plan issues a new authorization.

o During the transition period members can continue to see their current
providers, even if they are out of the health plan’s network.

e HHSC provided updates on:

o Service areas with changes;

o Readiness activities including meetings with MCOs, training, systems testing,
review of MCO processes and procedures;

o Provider contracting and credentialing with new health plans;
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o What communication has been shared with enrollees; and
o How members can pick a health plan and contacts for questions.
e Comments:

o A committee member said they were hearing that providers across the state
were having difficulty getting in contact with plans that were changing in
order to be contracted.

m HHSC responded that they would update the contact information on
their website.

o A committee member expressed concern about continuity of care and asked
if new MCOs would be aware of existing prior authorizations.

m HHSC said they are making sure this information is shared between
the coming and going MCOs

o Terri Karriker commented that during the STAR Kids to STAR+PLUS transition,
there were hiccups with PCP and DME, expressing there was no outreach
from the new MCO to ensure there was an authorization in place. She asked
if there could be a consistent and delineated process for MCO to MCO
communication to ensure things are showing up in the system on day one.

m HHSC said they are sharing enrollment files

o Catherine Carlton asked if the new MCOs would have file transfers with

LIDDAs for CFC prior to September 1st.
m HHSC said that this is in progress.

End of Continuous Coverage Updates

e HHSC provided numbers on renewals and determinations.
e Four 1902(e)(4) waivers will be extended through December 2024.
o Allowing HHSC to use addresses from USPS databases
o Allowing HHSC to use address changes from MCOs
o Allowing MCOs to provide application assistance
o Allowing the use of SNAP income data during Medicaid renewals
e Comments:
o Elizabeth Tucker said that families are having issues with 211 having long
wait times and not being able to provide helpful information.
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EVV Updates

e HHSCis expanding the geo perimeter for clocking in and out using the mobile
method.
HHSC is requiring MCOs to educate providers on billing secondary insurance.
HHSC said that some MCO systems are incorrectly rejecting/denying claims that are
excluded from EVV including Early Childhood Intervention claims (ECI) claims and
home health services delivered via telehealth.
o HHSC s directing MCOs to review erroneous EVV denials for telehealth and
ECI claims and to reprocess claims without requiring any action from the
provider.

House Bill 2802: Member Communication

e Requires guidelines on how MCOs may communicate with members using the
contact information provided in and outside of the Medicaid and CHIP application
and renewal forms

e The new guidance:

o Allows MCOs to communicate through electronic means regarding eligibility,
enrollment, and health care matters
Does not require MCOs to submit contact preference to HHSC
Limits electronic communications to only be used for eligibility, enrollment,
and health care matters.

House Bill 1488: Sickle Cell Update

e HHSC coordinates with the Sickle Cell Task Force (SCTF) at DSHS to:
o Support initiatives to assist MCOs in promoting evidence based services,
using national guidelines.
o Promote continuing education on treatment and management of sickle cell
disease to Medicaid providers.
e Recommendations on provider education and awareness and education in public
school were drafted for inclusion in the SCTF annual report.
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Public Comment

e Anindividual with IDD receiving Medicaid services expressed that there needs to be
more coverage and resources for speech services and occupational therapy.

e Anindividual receiving Medicaid expressed concerns with the fair hearings process
complying with federal guidelines about members rights.

Action Items & Agenda Items for Future Meetings

e Beth Rider requested that HHSC provide a follow up on progress made on
coordination between MCOs and LIDDAs on services and care coordination,
especially on specialized therapies.

e Alfonso Velarde expressed interest in getting follow ups on any implementation of
the Star Kids Advisory Committee recommendations.

e Alfonso Velarde requested an update on how the rollout of Medicaid coverage for
ABA is going as well as feedback on the sufficiencies of rates.

e Jacob Ulczynski stated that at the next meeting SMMCAC will need to begin
discussing the annual report and making recommendations about the bylaws and

statute expiring.

TEXAS ASSOCIATION OF HEALTH PLANS www.tahp.org


http://www.tahp.org/

