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UMCM CHAPTER 3.21.1 Independent Review Organization Process

# MCO Name Chapter # Page # Issue/Concern Proposed Solution or Language Change

1. 3.21.1 9

HHSC was contacted several times by
MCOs and TAHP to request
background information that would
explain the proposed change. HHSC
declined to provide information.

Delay further consideration until additional
information is provided and additional
comments can be submitted.

2. 3.21.1 9
Is HHSC receiving complaints
regarding IRO participation in the
state fair hearing?

Delay further consideration until additional
information is provided and additional
comments can be submitted.

3. 3.21.1 9
How many times have members
requested that the IRO participate in
the state fair hearing?

Delay further consideration until additional
information is provided and additional
comments can be submitted.

4. 3.21.1 9
How many times have MCOs
requested that the IRO participate in
the state fair hearing?

Delay further consideration until additional
information is provided and additional
comments can be submitted.

5.

6.
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