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Improving access to services for people with sickle cell disease -
care coordination in managed care
Presenter: Dr. Lisa Fuller, Texas Children’s Health Plan

● Sickle cell population about 2,000. Found that nearly 30% of ED visits for patients
with sickle cell turn into admissions, versus 5% with asthma.

● In stratifying members with low or high risk conditions, low risk members receive
engagement with community health workers who collaborate with the member.
Low-risk members are providing education and referrals for pharmacy
management to help with medication education. They also help identify
non-medical drivers of health.

● Designed an assessment questionnaire. If any high-risk questions are answered
affirmatively, the plan follows up. They created a sickle cell management plan
similar to the asthma action plan.

● The program is too new for outcomes yet (6 months), but outcome goals have been
identified to track

Q&A
● Shauna Glover: What are the risk groups of the population? More heavily weighted in

the high risk category and they will need to be paired with disease managers. But even
those low-risk individuals will be identified for a community health worker.

● Glover: What additional stakeholder investment is needed? Provider reimbursement
will drive this. Things like access to infusion centers and access to services is significant.

Panel discussion on telehealth and telemedicine services and end
of public health emergency plans
Presenters: Aron Head (Amerigroup) and Julie Garcia (United)

TEXAS ASSOCIATION OF HEALTH PLANS www.tahp.org
Meeting Update–Feb. 7, 2023 (512) 476-2091
Jamie Dudensing, CEO jdudensing@tahp.org

http://www.tahp.org/


● The PHE fast-tracked telehealth and telemedicine services. The ability to meet
members’ in a virtual space has been an actual lifesaver during the pandemic. Let
plans meet members where they were. In the beginning, plans were both teaching
members how to fully use their smartphone and also provide tablets to members.

● Members and families have reacted positively. Members have been more
responsive to virtual assessments. The flexibility allows plans to work around
caregivers’ schedules, school schedules, and parents. It’s also allowed for more
flexible

● Retaining this flexibility will be crucial.

Q&A
● Arun (cochlear implant audiologist): The previous subcommittee focused on lack of

access. But in El Paso, a provider group is conducting a telehealth pilot to address
this.

● Glover: How do plans ensure members don’t fall through the cracks? Our nurses
have a lot of skills in interviewing and assessing. And while there are some limitations,
nurses have learned to pick up on those questions. We frequently have members walk
around with the device around the house.

● Public question: We are being told by MCOs that telehealth is no longer a covered
service. Can you clarify? HHSC will get specifics and respond.
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